
SUMMARY

The  Subject  Matter  of  the  Graduation  Thesis:  Ensuring  intersectoral

social  partnership  at  the  municipal  level  (for  example,  the  administration  of

Pyatigorsk). 

The Author of the Graduation Thesis: Ernest Valerievich Balasanyan the

4th year student of the Higher School of Management.

The Supervisor of the Graduation Thesis: Gorbunov A. P., the Doctor of

Economics, Professor of the Department of Creative and Innovative Management

and Law. 

Information  about  the  customer  organization:  the  administration  of

Pyatigorsk. 

Actuality of research theme. The problem of social partnership is currently

very  diverse.  Social  partnership  is  increasingly  acting  as  a  tool  for  regulating

various social  relations,  going beyond the social  and labor sphere.  Intersectoral

interaction implies equal dialogue and productive joint activities of government

bodies, business and public organizations aimed at solving society's problems. 

The development of intersectoral social partnership is one of the ways to

improve the organization of municipal governance. At the present stage, local self-

government  in Russia  is  faced with a  whole range of  problems that  cannot  be

solved without the help of partners. Social partnership is becoming a prerequisite

for the effective solution of socio-economic problems by consolidating the local

community,  activating  public  organizations  and  business  and  increasing  the

efficiency of using all resources of the territory. 

The aim of the study is  to study the practice of implementing intersectoral

social partnership at the municipal level and develop relevant recommendations for

its improvement.

Objective of the Research:

to consider the concept, essence of intersectoral social partnership and forms

of implementation; 



to study the basic principles of intersectoral social partnership; 

to reveal the features of the technology of social partnership; 

to analyze the current state of the social sphere in Pyatigorsk; 

to study the practice of implementing intersectoral social partnership at the

municipal level; 

to  identify  ways  to  improve the  efficiency  of  implementing  intersectoral

social partnership at the municipal level.

Theoretical  and practical  the significance of  the work.  The theoretical

provisions set forth in the final qualifying work help to identify the features of the

organization of social partnership at the municipal level as a system of intersectoral

interaction.  In  addition,  the  result  of  the  work  is  formulated  practical

recommendations for local governments to improve the management system for

intersectoral  interaction,  as  well  as  recommendations  for  organizations

participating in the partnership to design their activities. 

The Findings of the Research. Currently, in the resort town of Pyatigorsk,

intersectoral  social  partnership  is  being  implemented  within  the  framework  of

various social projects. The joint activity of the subjects of social partnership in the

territory  of  Pyatigorsk  solves  the  following  tasks:  maintaining  the  standard  of

living of low-income families, strengthening the targeted social support of citizens

in  need;  reducing  the  level  of  social  inequality;  increasing  the  income  of  the

population. 

Recommendations. In the process of developing the system of intersectoral

social  partnership  in  the  city  of  Pyatigorsk,  it  becomes  obvious  that  full

information support is necessary for its normal functioning. In order to effectively

develop the interaction of social partners and solve socially significant problems of

the  city  of  Pyatigorsk,  a  Model  for  the  formation  of  a  system  of  information

support for subjects of social partnership is proposed. The model, as an integral

object, includes an integrated set of interconnected complex information support

processes  aimed  at  the  effective  functioning  and  development  of  interaction

between social partners.


