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The development of international relations, the modern realities of the implementation of 

socio-political processes, globalization, academic mobility of students and teachers, 

migration and other processes associated with intercultural contacts of representatives of 

different countries and nationalities who are carriers of their specific mentality, leads to 

the fact that in situations of intercultural interaction, both misunderstanding and complete 

misunderstanding can quite often arise, which may well lead to conflicts and rupture of 

relations.In this regard, the study of cognitive dissonance becomes on the agenda of 

consideration of linguistic science and, in particular, the theory and practice of 

intercultural communication as a priority problem and an relevant research topic. 

The degree of the scientific development of the problem. Although having a fairly large 

degree of elaboration and coverage in the works of modern domestic and foreign 

researchers, the topic of cognitive dissonance continues to be in demand due to the rapidly 

changing conditions for the implementation of intercultural communication in the modern 

world. 

Object of the research: the sphere of interpersonal intercultural communication. 

Subject of the research: linguocommunicative failures and difficulties in communication 

between representatives of different linguistic cultures, which are based on cognitive 

dissonance. 

Aim: linguistic analysis, identification and description of communicative situations of the 

occurrence of cognitive dissonance in intercultural communication.. 

Tasks: 

1) distinguish the concepts of "communication" and "communication"; 

2) to correlate the concepts of "communication" and "culture", "culture" and "mentality"; 

3) correlate the concepts of "mentality" and "mentality"; 

4) to study the concept of "cultural mentality"; 

5) analyze the concept of mental programs and the problems of the clash of cultural 

mentalities in communication; 

6) identify and describe the causes of cognitive dissonance in intercultural communication; 

7) to analyze the interpretation of nonverbal and verbal signs as the basis of cognitive 

dissonance. 



Theoretical and methodological base: the provisions of the works of modern domestic 

and foreign researchers devoted to the problems and issues of the theory of 

communication, intercultural communication, mentality and mentality, cognitive 

dissonance. 

Methods of the linguistic research: the method of lexical and semantic analysis, the 

comparative-comparative method, the contextual-discursive method, the modeling 

method, the descriptive method, including observation, comparison, generalization and 

logical-semantic interpretation of the data obtained. 

Empirical basis of the research: language, speech and gesture material collected using 

such sources as: video recordings and transcripts of public speeches and press conferences 

of political leaders, interviews with famous personalities, films and videos, practical 

experience of intercultural interaction. 

The theoretical significance of the conducted research is that it makes a certain 

contribution to cognitive science, details scientific knowledge about the peculiarities of the 

national mentality and its implementation in acts of intercultural communication, 

complements the theoretical provisions about the main elements involved in this process 

and their communicative features. 

The practical value of the data obtained during the research is that they can be used in 

courses of teaching lexicology, theory and practice of intercultural communication, theory 

and practice of translation. 

The "Recommendations for participants of intercultural communication on reducing the 

degree of cognitive dissonance" developed based on the results of the performed study can 

be used by participants of intercultural communication in order to reduce the degree of 

cognitive dissonance and eliminate it. 

The structure of the final qualification work: introduction, three chapters,  conclusion, 

bibliographic list, list of reference literature and Internet resources and an appendix. 


