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Relevance of the research topic:
Research  topic  due  to  several  factors,  the  main  of  which is  the  need  to

improve  current  legislation  regulating  relations  in  the  field  of  tourist  activities
especially in the field of international tourism.

The question of conflict of regulating contracts between tour agencies has no
less interesting and perhaps even greater practical importance.

Objective:
- To examine the regulatory framework of tourism activities; to describe the

practice of its application;
-  To identify disadvantages  of  legal  regulation of  contractual  relations in

international tourism;
-  To  establish  the  possibility  of  replenishment  practices  and  formulate

proposals to address these shortcomings by legislation.
Tasks of master's thesis:
-  To discover  the  essence  and  identify  the  specifics  of  the  signing  of  a

contract;
-  To determine  the  factors  of  tourist  relations  between  tourists  and  tour

agencies;
- To examine current approaches to the formation of international contracts

and agreements.
 Hypothesis of the reserch:
Different levels of security contract, when signing, dependent on the literacy

of writing a treaty that contributes to the knowledge of the territory and socio-
cultural factors of development.

Scientific originality of research is reflected in the fact that it is the first in
the Soviet literature discusses conflict questions for travel services contract.

The research reveals not only legal nature and specificity of tourist services,
but  also  the  necessity  of  the  differentiated  approach  to  the  management  of
contracts concluded with tourists, depending on whether the other side is a tour
operator or travel agent contract.

The main provisions for the thesis defense:
1. A contract of service in the field of tourism is one of the central places in

international  tourism.  But,  unfortunately, there are conflict  issues related to the
preparation of these contracts in the tourist service.

2.  Responsibility relationship of tour operator is under the contract for the
international  tourist  services  make  the  rights  and obligations  of  the  authorized
offender, determined by law and the terms of the contract.



3. The contractor under the international tourist services contract can only be
a person engaged in professional tourist activity - tour operator or travel agent.

4. The essence of the process of unification is to bring «uniformity standards
by developing and concluding the unifying international agreements».

5. The activities of travel agencies is determined by that the tourist has no
need to enter into several contracts, each of which will be consider its relationship
with the person who will provide certain services.

6.  The  arbitral  tribunal  –  court  of  justice  sets  disputes  on  economic
(economic agreement) agreements among legal entities, legal entities and citizens,
among citizens.

7. The current legislation does not provide an outright ban for government
customers  to  conclude  arbitration  agreements  with  the  execution  of  public
contracts and to deal with claims in arbitration courts.

States and findings contained in the thesis may broaden understanding of the
international tourism, summarize different knowledge and global experience in the
formation of intercultural cooperation, considering tourist contracts and contacts,
as  an  effective  means  of  social  and  cultural  development  of  tourist  relations.
Results of the study can be used in the scientific and educational process, regional
scientific and educational activities.

The practical significance of the study is shown in the fact that it contains an
analysis of the current legislation governing contractual relations in the field of
tourism  services,  as  well  as  relevant  judicial  and  arbitration  practice,  the
description of the practice of the tourist activity.

Results of the research:
1. The conception of international tourism is expanded.
2.  The  different  knowledge  and  global  experience  in  the  formation  of

intercultural cooperation are summarized.
3. The tourist  contracts and contacts,  as an effective means of social and

cultural development of tourist relations are considered.
4.  The  results  of  the study can be used in  the  scientific  and educational

process, regional scientific and educational activities.


