
SUMMARY 

 

The Subject Matter of the Graduation Thesis: Regulation of informal 

relations in government and management. 

The Author of the Graduation Thesis: Kitiev Movsar Salmanovitch. 

The Supervisor of the Graduation Thesis: Salogub Anzhela Mikhailovna, 

the Doctor of Sociological Science, Professor, Associate Professor of the 

Department of Creative and Innovative Management and Law.  

The Information about the Contracting Authority: The administration of 

the Nazran municipal district of Republic Ingushetia.  

The Topicality of the Research: The theoretical significance of the study of 

informal relations in government and management lies in the fact that in the 

context of the reforms, and in particular in the context of creating a customer-

centric model of public services new methods of managing staff of authorities 

formed. Accordingly, understanding the nature of informal relations in the Russian 

system of public administration will considerably help the development of this area 

of research. 

The Objective of the Research: to develop recommendations for the 

regulation of informal relations in government and management in contemporary 

Russia (on the example of the administration of the Nazran municipal district of 

Republic Ingushetia). 

The Tasks of the Research:  

- to conceptualize the notion of «informal relations» in the context of the 

management of modern organizations; 

- to analyze a typology of informal relations in the Russian authorities and 

management; 

- to analyze the regulation of employees ' loyalty as trust systematic type of 

informal relations; 

- to explore the problems of regulation of labor and organizational 

motivation of employees as controlled type of informal relations; 



- to reveal the structure of informal relations in government and 

management; 

- to develop recommendations for the regulation of informal relations in 

government and management (on the example of the administration of the Nazran 

municipal district of Republic Ingushetia). 

The Theoretical and Practical Significance of the Research. The results 

of the study allow us to extend theoretical understanding about the specifics of the 

institutions of government in Russia and the specifics of the regulation of informal 

relations in government and management. 

The results and conclusions of the study will be useful for the heads of 

Russian state institutions in the management of team, in the adjustability of the 

relations within the team, the removal of conflict and contradictions between 

employees, the increase of the staff loyalty to the organization and to the 

leadership.  

The author developed proposals for the management of informal relations 

which can enhance the functional capabilities of the Russian authorities and 

management, in particular the administration of the Nazran municipal district of 

Republic Ingushetia. 

The Findings of the Research. The author's study of the structure of 

informal relations in government and management showed that the administration 

of the Nazran municipal district of Republic Ingushetia marked by a twofold trend. 

On the one hand, the staff recorded a generally positive attitude to the fact of 

informal communication, and also confirmed the prevalence of informal relations 

and contacts. On the other hand, the lack of corporate culture and extensive 

regulation of municipal institutions create barriers to informal relations in general 

and in particular – to showcase initiatives in the workflow. This has a negative 

impact on staff. Customer-centric focus of administrative reform involves the 

transformation of not only the external mechanisms of the government and 

management, but also the changing relations among employees, in other words the 

informal relations.  



Recommendations: It is necessary to structure those places and time 

periods in which the employees have resorted to informal relations to increase 

loyalty and motivation of employees. In foreign commercial companies, 

recreational areas and official short breaks are organized. The registration of such 

places and the distinction of this time are always oriented to emphasize the 

corporate culture of the organization according to the ideology of which the 

leadership takes care of all aspects of company's activities. In the Russian 

government and management (particularly regional), such approaches are missing, 

as a result informal communication between employees is left to chance. 

In this regard, I would like to offer primarily to arrange a special zone and to 

allocate time for informal relations as a segment of a new corporate culture of 

Russian state and municipal institutions. 

 

 


